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1 Introduction

The Community Development Financial Institutions (CDFI) Fund’s Awards Management Information
System (AMIS) is an enterprise-wide awards management system that allows the CDFI Fund to manage
the certifications and awards life-cycle processes without reliance on manual or paper-based methods.
AMIS provides higher accuracy, transparency, and scalability to the CDFI Fund’s mission-critical
processes across all CDFI Fund programs — CDFI, NACA, BEA, BGP, NMTC, CMF, SDLP, ERP, RRP, and CDE
and CDFI Certifications. AMIS runs on the Salesforce cloud-based application platform. As an external
user (i.e., CDFI Fund applicant or recipient user), AMIS provides:

e Standardized and common data elements to enable applicants and award/allocation recipients
to use their information across programs

e A consistent flow of information from applicants and award/allocation recipients to CDFI Fund
staff, and vice versa

e A portal where applicants and award/allocation recipients can: complete and submit
applications online; submit requests for funding, amendments, and payments requests online;
and submit compliance reports online

e Interfaces with external systems, including Grants.gov and the CDFI Information Mapping
System (CIMS).

1.1 Purpose
The purpose of this training manual is:
e To provide detailed instructions and procedures for the CDFI Fund’s external users so that they

may be able to navigate and use AMIS efficiently
e To present training scenarios to aid trainees in learning how to use AMIS.

1.2 Scope

This training manual is an introduction to the overall features and navigation of AMIS. Training on
specific AMIS processes (e.g., applying for program funding) is covered in other training manuals.

2 Accessing AMIS

21 Logging into AMIS - First Visit (for Users without an AMIS Account)

If your organization is not registered in AMIS, you create a new organization in AMIS by going to the
AMIS Login Page and selecting the “Join our Community” link. This will display the New User Registration
page.
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NEW USER REGISTRATION

Company Name:™

(Organization Name )
EIN:*

[EIN # 00-0000000 ]
UEL

(UEI 12 Alphanumeric Characters EX: ELTSNXDE9123 )

Note: UEI is required for an organization to apply for grant/loan programs.

First Name:*

(First Name )
Last Name:*

(Last Name )
Email*

[email: user@domain.com ]

Please email the AMIS Help Desk at amis@cdfi.treas.gov if you need assistance.

Figure 1: AMIS New User Registration Page

Enter your organization name, the Entity Identification Number (EIN) for your organization (never enter
a Social Security Number in this field), your first and last name, and your email address. AMIS will
create your organization in the system, and you will be added as an Admin User for that organization
with your AMIS username being your email address.

Once you submit your registration request, you will receive an email with a link to update your
password. To set your password, click the link provided in the email.
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Welcome to Applicant Inbox x
The CDFIFUND <amis@cdfi treas.govs 4:11 PM (D minutes age) Y
tome ~

Dear Paul Parker,

Welcome to the CDFI Fund AMIS system To get started, please go to https://amis cdfifund gov/login?c=TsI7TGef9AGjgBkalEwill NIsn%2FUMGaiP0%2F Dgbg0BgM7mV1CWn1J
4APKiCP1CBPvY3Koe%2Bko941%2FKHBvANIOWEVJL % 2F9zt1rpcQ3I0gHzilceeQ9rTo JDSEVDEpWTatyVJ5ht2 SnrrCTOxkEFL R%2BfzIUgmyuOtiRmxmfA1qlaveMPlpladaGtGG%2B4JBK%
2FpDGoRAQI%3D

username [

Please do not reply to this email
Thank you,

The CDFI Fund

Figure 2: AMIS User Registration Email

After clicking on the link, you will be directed to a browser page and will be prompted to enter a new
password. Enter your new password, verify, and click Change Password to log in to AMIS.

CHANGE YOUR PASSWORD

New Password ( )
Werify New Password [ ]

Change Password

Figure 3: AMIS User Password Change Screen

NOTE: Passwords expire and must be reset every 60 days. Passwords must also
adhere to the CDFI Fund’s password requirements:

a. Be at least eight characters.
b. Contain at least one lower case letter, one upper case letter, one number, and
one special character.

Once logged in, you will be directed to the AMIS Home page.
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Home Organizations Allocations Contacts Service Areas Service Requests Awards Reporting Schedule CMF Performance Report

Recent Items

Test First Name Test Last Name m
Today v

Completed Date Status Subject

My Tasks

Custom Links

Access to Additional Organizations PP Calendar —
= August 31, 2025-September 6, 2025 <> Cl } & v ] NewEvent E
GMT -4 SUN31 MON 1 TUE2 WED 3 THU4 FRI5 SAT 6 < SEPTEMBER > 2025 v

n  Tue Wed

Figure 4: AMIS Home Page

TIP: After you have established a username and password, you can bookmark the
Login page for future logins.

The first person to register with an organization becomes an administrator for the organization in AMIS
and is automatically assigned the Admin User Profile by AMIS. Additional users who register under an
organization are automatically assigned a Viewer Profile, which has limited privileges. They can request
becoming an Admin User by contacting an administrator for their organization. AMIS will automatically
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send an email notification to the administrators for the organization informing them that a new user has
registered under their organization.

The administrators for an organization’s AMIS account are responsible for setting up users in their
organization and validating and assigning appropriate privileges to users registered under their
organization. See Section 6.3 Add/Update Contacts for instructions on managing users within an AMIS
organization.

2.2 Logging into AMIS - Subsequent Visits

Now that you have set your password and have logged into the system, you’re ready to start doing your
work within AMIS. For future work within AMIS, you’ll access AMIS directly using your web browser.

1. Navigate to: amis.cdfifund.gov. The AMIS Landing page displays.

2. Click the LOGIN link. The AMIS Login page displays.

ST U.S. DEPARTMENT OF THE TREASURY

CDFI FUND COMMUNITY DEVELOPMENT

\QQ"‘.-J FINANCIAL INSTITUTIONS FUND
a,

=

| AMISHOME | AMISNEWS | AMISTRAINING MATERIALS | AMISFAQS | LOGIN

The CDFI Fund's Awards Management Information System (AMIS) is an enterprise-wide business system, built on a commercial off-the-shelf product called Salesforce that has been customized to meet the CDFI Fund's specific
needs. AMIS will support all CDFI Fund programs throug each phase of the programs' life cycle.

Please begin by reading the Getting Started — Navigating AMIS training manual.

For AMIS support, please submit an AMIS Service Request. To learn about Service Requests, see Getting Started — Navigating AMIS (Section 8) or the AMIS Service Request Quick Reference Guide. Alternatively, you may contact
us at AMIS@cdfi.treas.gov or (202) 653-0422.

Notice to AMIS Users

The CDFI Fund occasionally needs to communicate award- or ication-related ion to i through their AMIS accounts. These communications are e-mailed to an organization's users from the CDF| Fund's
AMIS @cdfi.treas.gov or "Do Not Reply (replyd@cdfi.treas.gov)" e-mail address. The CDF| Fund recommends that you add “cdfi.treas.gov” to your e-mail account's Safe Senders list; otherwise, important communications about
your applications or awards may be caught in your e-mail account's spam filters.

Scammers Falsely Purporting to be Calling or E-mailing from the U.S. Treasury Department,

D P F Fund (CDFI Fund):
‘Scammers have been calling, e-mailing, or otherwise contacting an individual asserting that the individual has been awarded a grant or a similar sum of money and requesting personal information or a sum of money to “release” the
funds. The Treasury Department and the CDFI Fund do not have such a program. We urge recipients of such calls or e-mails to be extremely wary of any scheme requiring an advance payment for a later promise of funds — these
are hallmarks of scams.

If you feel you have be contacted in a scam or fraud, please contact the U.S. Treasury Department, Office of Inspector General (OIG), by the online form on the OIG website: https://www.treasury.gov/about/organizational-
structure/ig/Pages/OigOnlineHotlineForm.aspx or by calling 1-800-359-3898.

For more information on these types of scams, please visit:

+ US Treasury OIG fraud alerts: https://www.treasury.gov/about/organizational-structure/ig/Pages/fraud-alerts_index2.aspx

+ Federal Trade Commission (FTC) scam alerts: https://www.consumer fic.gov/scam-alerts

Figure 5: AMIS Landing Page

3. Enteryour username (e.g., email address) and password and click SIGN IN.
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U.S. DEPARTMENT OF THE TREASURY

COMMUNITY DEVELOPMENT
FINANCIAL INSTITUTIONS FUND

| AMISHOME | AMISNEWS | AMISTRAINING MATERIALS | AMISFAQS | LOGIN

TERMS OF USE AND ACCEPTANCE

You are entering an Official United States Government System, which may be used only for authorized purposes. The
Government may monitor and audit usage of this system, and all persons are hereby notified that clicking the OK button below
and the use of this system constitutes consent to such monitoring and auditing. Unauthorized attempts to upload or change
information on, or otherwise cause damage to, this web site are strictly prohibited and are subject to prosecution under the
Computer Fraud Abuse Act of 1986 and Title 18 U.S.C. v 1001 and s 1030.

This web site is provided as a public service by the Department of the Treasury, Community Development Financial Institutions
Fund (CDFI Fund) and is considered public information which may be distributed and copied. You should be aware that 31
U.S.C. uv 333 prohibits (among other things) the misuse of names, terms, symbols, emblems, or stationery of the Department of
the Treasury, as well as colorable imitations of these items.

Username |

Password |

SIGN IN

Figure 6: AMIS Login Page
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4. You will be directed to your AMIS Home Page.

Organizations Allocations Contacts Service Areas Service Requests Awards Reporting Schedule CMF Performance Report

Recent Items My Tasks

Test First Name Test Last Name m
Today v

Completed Date Status Subject

Custom Links

Access to Additional Organizations

: 13

Calendar
August 31, 2025-September 6, 2025 <12 ¢ v' | NewEwent B

GMT -4 SUN 31 MON 1 TUE2 WED 3 THU4 FRIS SAT 6 < SEPTEMBER > 2005

Tue Wed

Figure 7: AMIS Home Page
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2.3 Permissions and Security

Each user will be assigned a User Profile in order to access AMIS. A User Profile determines the
permission and privileges that a user will have. A user will be able to view, create, edit, and/or delete
records for their organization based upon their User Profile. There are two profiles:

e Admin User — This profile allows a user for an organization to view, create, edit, and delete
records in their organization. In addition, the Admin User can assign the User Profile to other
users registered under their organization. (Please refer to Section 6.4 Assign a Profile to a
Contact for instructions on how to assign a profile to a contact.)

e Viewer —This is the default profile automatically assigned by AMIS to all subsequent users who
register under an existing organization. This profile has limited privileges and allows the user to
view a limited set of organizational information. Such information includes organization type,
address, and contacts.

2.4 Session Timeout

AMIS logs out a user after two hours of inactivity. As such, it is very important to save your work
frequently so that it is not lost. If you are logged out, access the Login page (see Section 2.2 above) to
log in again to your AMIS account.

2.5 Resetting Your Password

To reset your password, click the Forgot your password? link on the AMIS Login page, and follow the on-
screen instructions to reset your password. AMIS will prompt you for your username, then will send you
an email with a temporary password. If your account becomes disabled, contact an administrator for
your organization’s AMIS account.

U.S. DEPARTMENT OF THE TREASURY

COMMUNITY DEVELOPMENT
FINANCIAL INSTITUTIONS FUND

| AMISHOME | AMISNEWS | AMISTRAINING MATERIALS | AMISFAQS | LOGIN

TERMS OF USE AND ACCEPTANCE

You are entering an Official United States Government System, which may be used only for authorized purposes. The
Government may monitor and audit usage of this system, and all persons are hereby notified that clicking the OK button below
and the use of this system constitutes consent to such monitoring and auditing. Unauthorized attempts to upload or change
information on, or otherwise cause damage to, this web site are strictly prohibited and are subject to prosecution under the
Computer Fraud Abuse Act of 1986 and Title 18 U.S.C. oo 1001 and v 1030,

This web site is provided as a public service by the Department of the Treasury, Community Development Financial Institutions
Fund (CDFI Fund) and is considered public information which may be distributed and copied. You should be aware that 31

U.S.C. ua 333 prohibits (among other things) the misuse of names, terms, symbols, emblems, or stationery of the Department of
the Treasury, as well as colorable imitations of these items.

Usemame ‘

Password ‘

SIGN IN

Forgot your password? |[Join our Community

Figure 8: AMIS Login Page — Forgot Password Link
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3 User Profile

Using your Contact record, you can edit your personal information. To navigate to your Contact record,
click Contact in the menu bar, then select your name. In this section, you will learn how to edit your
Contact record.

Home Organizations Allocations Contacts Service Areas Service Requ Awards More ~

Contacts
. Mew
Receﬂtly Viewed ~ ¥
Search this list... v HE~ 4
1 item » Updated 5 minutes ago Q Seard i i = c <
Name ~ | Organization Name » | Phone ~ | Email ~ | Contact Owne... ~»
1 Test First Mame Test Last Mame Test - Account1 test@gmail.com.disabled -

Figure 9: AMIS Contact/User Profile

3.1 Editing Your Contact Record

Once you are on your Contact record, click on the Edit button (or the pencil next to the field) to modify
your contact record. Then Save the record.

Contact
Test First Name Test Last Name =+ Follow View Partner User

Title Organization Name: Phone (2) w Email Contact Owner
Test Test - Account1 test@gmail.comdisabled O aMIs Support User
Detail Related
Name Organization Name
Test First Name Test Last Name Test - Account1 4
Is Active
v
Title
Test 4
Type
Authorized Representative ra
Profile
Admin User

Figure 10: AMIS Contact/User Profile - Edit Button

You can edit the following fields:
13 of 86



Name (First and Last)

Title

Email address

Phone number (Main, Mobile, and Fax)
Mailing address

Edit Test First Name Test Last Name

*Name *Qrganization Name

Salutation Test - Account1

--None--

First Name

Test First Name

*Last Name

Test Last Name

Is Active

v
Title

Test

Type

Authorized Representative

Profile
Admin User

Address Information

* Email Mobile

Cancel Save & New

tect@mamail rom dieahlad

Figure 11: AMIS Contact/User Profile - Edit Screen
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* = Required Information
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3.2 Log Out of AMIS
To log out of AMIS, click your name in the top right corner, and select Logout.

Log Out

Figure 12: AMIS Logout Screen

4 Overview of the Home Page

The AMIS Home page gives you instant access to your information in AMIS. It consolidates all your work
and activities in one section. After you log in to AMIS, the AMIS Home page is displayed, if it is your
default home page. Click on the Home tab to ensure you are on your Home page.

Aliocations

Recent Items My Tasks
Test First Name Test Last Name m
Today -
Test First Name Test Last Name Completed Date Status Subject
Custom Links E Candar & Even E
August 31, 2025-September 6, 2025 <> C @ v Newkvent
Access to Additional Organizations
SUN31  MONL  TUE2  WED3  THU4 FRIS SATE 4 SEPTEMBER b0 v

& Sun Mon Tue Wed Thu Fri  Sat

7am
nom o®m oM % % @
Calendar Events
28 29 30

Fam My Calendars

B e

Figure 13: AMIS Home Page

The sidebar appears on the left on most AMIS pages with multiple components that improve usability.
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These components provide convenient access to:
e Open your recently viewed items
e Open custom links, if any.

5 Tabs, Objects, and Records

Information in AMIS is organized into objects and records. Each object is a category of records and
contains different information. Each record details a specific piece of information. In the example shown
below, a FY15 NACA Award is a record; award records “reside” within the Awards object.

Records

Object

Figure 14: Records and Objects

Figure 15: Award Record and Object

A tab allows you to access data related to a specific object. Tabs are displayed across the top of all pages
in AMIS; they are the primary means of accessing records. For example, the Organizations tab allows
you to view organization-related records and the Awards tab allows you to view award records.

Click the Organizations tab to view data on your organization.
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Home Organizations Allocations Contacts Service Areas Service Requests Awards More
Organizations . .
E . . Printable View
& All Organizations ¥ #
S h this list... v Ew 3 >
1item » Sorted by Organization Name # Filtered by All organizations « Updated a few seconds ago Q. Searc I s @ = ¢ K4 c Y
Organization Name T v | EIN/TIN » | Mailing State/... ~~ Phone v | Type s | Control Numb...
’ 1 Test - Account1 11-1234567 v

Figure 16: Organizations Home Page

From within each tab, you can:

e Access existing lists of a record

e Create or edit a record

e View details of a record

e Do in-line editing of a record

e Delete arecord (with the necessary permission)

e Use shortcuts to access related lists of a record quickly
o View related lists of a record.

5.1 Access Existing Lists of a Record

A list of your Recently Viewed records is displayed when you click a tab. This is the default Salesforce
behavior. You can change the filter and instead view All Organizations or New This Week records. In
most instances, you will have one record for your organization under the Organizations tab.

However, under other tabs such as Service Requests or Awards, you will see multiple records if you have
created multiple service requests or have received more than one award.

Organjizations Allocations Contacts Service Areas Service Requests Awards

Qrganizations
|Recent|y Viewed ~| *

Search this list... v T 3
Oitems o Updated a few seconds ago Q tos E-5 [

Organization Name ~ | Phone | Organization Owner Alias v

Figure 17: Default - Recently Viewed Filter
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You can also access customized list views with specific customized columns by selecting the dropdown
icon next to the list view name. Select All Organizations list view the page will automatically update
with that view.

Organizations Allocations Contacts Service Areas

Organizations

Fa Recently Viewed v ¥

Oitems « [ Bearch lists... Q]

List Views A

All Organizations

New This Week

+/ Recently Viewed

Recently Viewed Organizations

Figure 18: All Organizations View

The list view allows you to edit a record, delete a record (with the appropriate permission), and access
the Detail page. Clicking on the Edit link under the dropdown icon column brings up the Organization
Edit page popup. Clicking on the Organization Name brings up the Organization Detail page. As noted
above, in most instances, you will see one record in the All Organizations list view because the majority
of external users are registered under one organization only.

Organizations

LZ) All Organizations v #
Q, Search this list.. - W & 5 C Y

1item  Sorted by Organization Name « Filtered by All organizations » Updated 2 minutes ago

Organization Mame T ~ | EIN/TIN ~  Mailing State/... ~ | Phone ~w | Type ~  Control Numb... ~

1 O

Figure 19: Organizations List View
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5.2 Create/Edit a Record

Creating records is the standard procedure to be used to enter data into AMIS. Users can only create
new records or edit existing records if they have the necessary permission granted to them by an
administrator for their organization’s AMIS account.

To create a new record, you typically click the New button for the record you want to create. However,
for organizations, AMIS automatically creates an Organization Profile once your organization is
registered. The Organization Profile created automatically by AMIS contains partial information; an
authorized user from the organization must complete all the required information. (Please see Section 6
for more information on Organization Profiles.) In this section, you will learn how to edit a record by
editing the organization record.

To edit your organization record:

1. Click the Edit link displayed next to your organization.
Note: If you do not see an Edit link, you may not have the permission to create and edit records.
Please contact an administrator for your organization’s AMIS account, if you require these
capabilities.

Organization
]

Test - Accountl Edit | Refresh SAM Printable View = w

Type Phone Website Organization Owner Industry Mailing. Addreﬁ
© AMIS Support User USA

Details Related

* = Required Information

* Organization Name * Phone

Test - Account 1 2]

Complete this field.
Parent Relationship Website
—None-—- v
EIN/TIN
11-1234567
DUNS

v Organization Type

Financial Institution Type @ Date of Incorporation

Housing Organization v

a

View all dependencies

Organization Structure Financial Activities Start Date

For-Profit v

: 13

View all dependencies

Minority Depository Institution Congressional District

e

Figure 20: Organization Edit Page

2. Enter all the required information on the page — a required field has a red asterisk and is
mandatory to save information on a page. For example, Organization Name is a required field.
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*QOrganization Name

Test - Account1

Figure 21: Organization Edit Page — Required Information

Notice the Field-Level Help link displayed as an Information icon to the right of the Financial
Institution Type field. These links provide instructions about a particular field on the page.

Move the mouse over the Information icon (Field-Level Help link) to see the instructions.

v QOrganization Type

Financial Institution Type (i ]

Housing Organizati R
Please select the financial institution type that best

MEUENGESERLEREEL  describes your organization. For a subsidiary to a bank
where the subsidiary is a financing entity regulated by
ole Tl tate ey state-level bank regulatory bodies or a credit union's
credit union service organization (CUSO) that is
For-Profit regulated by the National Credit Union Administration
View all dependencie (NCUA), select "Financial Subsidiary of a Regulated

Entity" from the answer choices.
Minority Depository Institution

No v

Figure 22: AMIS Field-Level Help Link (Information Icon)

Notice the multi-select drop-down menus; the multi-select menus allow you to choose multiple
values for a field.
Complete all other fields on the page.
Save the record by clicking the Save button:
a. The Save button is located at the bottom of the page.

= - |

Figure 23: Save Button

b. Clicking the Save button on any Edit page saves the record and forwards you to the
Detail page.
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c. Clicking the Save & New button on any Edit page saves the record and re-displays
another blank form to create a new record. Use this button when you want to create
several records quickly.

d. Clicking the Cancel button allows you to cancel the action.

5.3 View Details of a Record
The Detail page allows you to view the details of a record. To access the Detail page:

1. Click the Organizations tab to ensure you are on the Organizations Home page.
2. Click the Organization Name to be forwarded to the Detail page.

‘Organization
B

Test - Accountl Edit Refresh SAM Printable View = v

Type Phone Website Organization Owner Industry Mailing Address
@ AMIS Support User USA

Details Related

Organization Name Phone
Test - Account1 4 e
Parent Relationship Website
s s
EIN/TIN
11-1234567
DUNS
ra
UEI

v Organization Type

Financial Institution Type @ Date of Incorporation

Housing Organization e s
Organization Structure Financial Activities Start Date

For-Profit s 4
Minority Depository Institution Congressional District

No .i .’.

Total Asset Size

Fiscal Year End Day

Fiscal Year End Month @

v Certification Information

CDFI Certification Status CDE Certification Status
CDFI Certified Not Certified

CDF| Certification Date CDE Certification Date
11/1/2018

v Address Information

Figure 24: Organization Detail Page

5.4 In-Line Editing of a Record
AMIS supports field-level in-line editing from the Detail page. To edit a field using in-line editing:

1. Tothe right of afield’s value, from the Detail page, use the visible pencil icon. The Pencil icon
allows you to do in-line editing.
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Details Related
Organization Name Phond —
Test - Account1 s
Parent Relationship Website
ra
EIN/TIN
11-1234567
DUNS —
s
UEI
e
v Organization Type
Financial Institution Type ©@ Date of Incorporation —
Housing Organization 4
Organization Structure Financial Activities Start Date
For-Profit 4
Minerity Depository Institution Congressional District
No 4
Total Asset Size

Figure 25: In-Line Editing

2. Click the Pencil icon. The field will become editable.
3. Edit the field.
4. Click the Save button to save your changes.

NOTE: You will not be able to edit fields that are non-editable. There will not
be a pencil icon next to a non- editable field.

v Certification Information

CDFI Certification Status CDE Certification Status
CDFI Certified Not Certified

CDFI Certification Date CDE Certification Date
11/1/2018

v Address Information

Headquarters Shipping Address
£ usa s
Mailing Address
USA s
Service Area Geography

Figure 26: Non-Editable Field
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5.5 View Related Lists of a Record

Related lists are records from other objects (e.g., Contacts, Program Profiles, etc.) that are related to the
object (organization) you are viewing. Related lists are also referred to as “Child Records” and the main
object is referred to as the “Parent Record”. Related lists are displayed via the Related tab at the top of
the Detail page.

1. To access the organization’s related lists, click the Related tab and then navigate/scroll down the
page.

Organization
i

Test - Account] Edit Refresh SAM Printable View v

Type Phone Website Organization Owner Industry Mailing Address
© AMIS Support U... UsA
Details Related
3 coFITLR(0) New
TLR Projects (0) New

ﬂ Org Related Attachments (0)

Financial Data (0)

E Contacts (2) New
Contact Name Title Email Phone

Melissa Meighan meighanm@cdfi.treas.gov.disabled v
Test First Name Test Last Name Test test@gmail.com.disabled A

View All

Figure 27: Organization Related Lists (Child Records)

2. From each related list, you can:

a. Add a new Child Record by clicking the respective New button under a related list. For
example, clicking the New Contact button allows you to add a contact to the Contacts
related list.

b. Update a Child Record by clicking the Edit link, within the dropdown, next to a record.

3. From each related list, you can also add a record to a related list. For example, you can add a
new attachment to an organization.

a. Locate the Notes & Attachments related list.

23 of 86



AMIS Training Manual — AE101
August 2026

Notes & Attachments (0) Upload Files

2, Upload Files

Or drop files

Figure 28: Notes & Attachments Related List

b. Click the Upload File button in the Notes & Attachments related list to browse your
computer and select a file.

c. The file will begin to upload and once complete you will receive the below green check
confirmation.

Upload Files

. Test Print.pdf
FOF 750KB

1of 1 file uploaded

Figure 29: Upload File Confirmation

d. Click the Done button.
The attached file will be displayed under Notes & Attachments.

Update Organization and Program Profiles

AMIS automatically creates your Organization Profile once your organization is registered. The
Organization Profile created automatically by AMIS contains partial information; an authorized user
from the organization must complete all the necessary information.

The first person to register the organization becomes the initial administrator for the organization’s
AMIS account and is responsible for assigning permissions to other users to create or update records in
their organization.

Make sure you are on the Organizations Home page by clicking the Organizations tab. Click on the
Organization Name link to open the Organization Detail page.
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Organization

EE) Test - Account] Edit  RefreshSAM  Printable View v
Type Phone Website Organization Owner Industry Mailing Address
© AMISSupRartY... < USA
Details Related
Organization Name Phone
Test - Account1 s s
Parent Relationship Website
s s
EIN/TIN
11-1234567
DUNS
d
UEI
4
v Organization Type
Financial Institution Type @ Date of Incorporation
Housing Organization d X
Organization Structure Financial Activities Start Date
For-Profit s s
Minority Depository Institution Congressional District
No ’ ’

Total Asset Size

Fiscal Year End Day

Fiscal Year End Month @

Figure 30: Organization Detail Page

In this section, you will learn how to:

e Update your Organization Profile

e Understand Grants.gov integration
e Add/update contacts

e Assign a profile to a contact

e Add/update Program Profiles

e Add/update affiliates.

6.1 Update Your Organization Profile
To edit the organization detail information:
1. Click the Edit button.
Note: If you do not see an Edit button, you may not have the permission to create and edit

records. Please contact an administrator for your organization’s AMIS account, if you require
these capabilities.
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Edit Test - Accountl

* = Required Information

*Organization Name *Phone (3

Test - Account1 1111111111
Parent Relationship Website

--None--

EIN/TIN
11-1234567

DUNS

Organization Type

Financial Institution Type o Date of Incorporation
Housing Organization 1/1/2000

View all dependencies

Organization Structure Financial Activities Start Date

For-Profit v

Cancel Save

Figure 31: Organization Edit Page

2. Enter all the information on the page such as Financial Institution Type, Organization Structure,
and Address Information, etc.

3. Click the Save button to save your work and return to the Organization Detail page.

6.2 Grants.gov
Some CDFI Fund programs (e.g., CMF Program) require applicants to submit their SF-424 program

application via Grants.gov. When an organization applies for CDFI Program funding, AMIS interfaces with
Grants.gov, downloads the SF-424 application, and associates it to the applicant organization.

&
&)

NOTE: Please ensure you enter the accurate EIN and DUNS number for your
organization in AMIS.

NOTE: All contractors or entities doing business with the U.S. Federal

Government are required to register in SAM.gov, the System for Award
Management (SAM) website.
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6.3 Add/Update Contacts

The Contacts related list allows you to add contacts/users to your organization. The contacts/users that
you add will participate in AMIS by completing the organization’s award information such as
applications, payment requests, and compliance reports.

From the Organization Detail, Related, page, navigate to the Contacts related list.

Contacts (2 5 . N
a @ Click New to add and the dropdown to edit a =
Contact.
Contact Name Titl
Melissa Meighan meighanm@cdfi.treas.gov.disabled
Test First Name Test Last Name Test test@gmail.com.disabled
View All

Figure 32: Contacts Related List

1. To add a contact, click the New Contact button.

New Contact

* = Required Information

Contact Information

*Name S * Organization Name
SEELED: iy Test- Accountl

--None--

First Name

John

*Last Name

Smith

Is Active

Type

Point of Contact

Profile

Cancel Save & New

Figure 33: Contact Edit Page
27 of 86



AMIS Training Manual — AE101
August 2026

2. Complete all the information on the Contact Edit page.
3. Click the Save button once you are done. You will be forwarded to the Contact Detail page.

6.4 Assign a Profile to a Contact
In order for a contact to be able to log in to AMIS as a user and complete tasks, they need to be assigned
a profile (permissions) that enables them to create and edit records.

To assign a profile to a contact:

1. Access the Contacts related list on the Organization Detail page.

a Contacts (3) New
Contact Name Title Email Phone
Melissa Meighan meighanm@cdfi.treas.gov.disabled v
John Smith johntesting@test.com.disabled 1111111111 v
Test First Name Test Last Name Test test@gmail.com.disabled v
View All

Figure 34: Contacts Related List

2. Click the Contact Name link for a contact you wish to assign a profile e.g., click the name of the
contact you created above.

Johm Foll Enable Partner U Edit
John Smith + Follow nable Partner User i
Title Organization Name Phone (2) w Email Contact Owner

L

1 (111) 111-1111 johntesting@test.com.disabled e AN

Ie

Detail Related
Name Organization Name
John smith ¢ Test:Accountl s

Figure 35: Contact Detail Page

3. From the Contact Detail page, click the Enable Partner User button to be forwarded to the
Manager External User page.
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Manage External User

User Information

Ussmame [ jehntesting@test.com disat

Time Zone | (GMT-04:00) Eastern Daylight Time (America/New_York)
Locale | English (United States)

Language | English ¥

Al | jsmit
sme s -
Nickname | johntesting

R Contact Information

First Name John
e LastName | Smith

Title

pe

Address Information|

Ad

1 *= Required Informtion

Email Encoding | General US & Western Europe (ISO-8869-1, ISO-LATIN-1) ~

Role | Test - Account! Partner User v ;
User License  [Partner Community Login

Profle | _None- v i

Active

Email [ johntesting@test.com.disab
Phone (1111111111

Extension
Fax

Mabile

Start of Day
End of Day

Figure 36: Manage External User Page

4. Complete all the required information on the page.
a. Enter a Username and Nickname for the contact.

b. Select User under the Profile field.

c. Ensure the “Generate new password and notify user immediately” checkbox is selected.

d. Enter an email address for the contact.
5. Click the Save button to save your changes.

6. AMIS will send an email to the contact inviting them to log in to AMIS and create their password.

6.5 Add/Update Program Profiles

The Program Profiles related list allows you to add or update your organizational data that is specific to
a CDFI Fund program from a single area. This section is required in order for you to complete an
application. AMIS automatically creates a Program Profile, with partial data, for each of the CDFI Fund’s
programs when the organization is created. Organizations applying for certification or funding programs
are required to complete the rest of the Program Profile information and specify information such as the
Applicant Category and Fiscal Year. Scroll down the Organization Detail, Related, page to access the

Program Profiles related list.
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Record Type Program Profile Name CIMS

BEA P-082065 CIMS for BEA

BGP P-082068

CDE-CERT P-082062 CIMS for CDE-CERT
CDFI-CERT P-082066 CIMS for CDFI-CERT
CDFI-NACA P-082063 CIMS for CDFI-NACA
CMF P-082064 CIMS for CMF
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Edit

View All

Figure 37: Program Profiles Related List

To edit a Program Profile:

1. From the Organization Detail, Related, page, click the Edit link next to a Program Profile record
(e.g., click the Edit link next to the CDE-CERT Record Type). You will be forwarded to the

Program Profile Edit page.

Organization Data

Organization

Test - Account1

EIN/TIN

11-1234567

This field is calculated upon save
DUNS

This field is calculated upon save
UEI

This field is calculated upon save
Record Type

CDE-CERT

This field is calculated upon save

Primary Mission

CDE Detail

Edit P-082062

* = Required Information

Program Profile Name
P-082062

Created By
Applicant Site Guest User, 5/2/2017 11:46 AM

Last Modified By
System Administrator X, 3/18/2019 11:43 PM

Authorized Representative

Search Contacts...

Cancel Save

Figure 38: Program Profile Edit Page
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2. Complete all the information on the page.

Click the Save button. You will be forwarded to the Organization Detail page.

4. You are now ready to complete your CDE Certification Application. Scroll down to the Program
Profile related list. From the Program Profile related list, click the Program Profile Name link
next to the CDE-CERT Record Type to be forwarded to the CDE Certification Program Profile
Detail page.

w

Q

Observe the Certification Applications, within the Related tab.

b. To complete a CDE Certification Application, click the Apply for CDE Certification
button. Please refer to the AE102: CDE Certification Application Submission (for CDE
Certification Applicants) training manual to learn how to complete your application.

6.6 Add/Update Affiliates

The CDFI Fund requires regulated institutions to report their affiliates or subsidiary institutions. The
Affiliates related list allows you to add or update your affiliates.

Program Profiles (6+)

Record Type Program Profile Name CIMS
BEA P-082065 CIMS for BEA -
BGP P-082068 -
CDE-CERT P-082062 CIMS for CDE-CERT -
CDFI-CERT P-082066 CIMS for CDFI-CERT -
CDFI-NACA P-082063 CIMS for CDFI-NACA -
CMF P-082064 CIMS for CMF v
View All
Affiliates/Related Entities (0) New
[E] sFa24s(3)
SF4241D Date Received Employer/Taxpayer Identification... Funding Opportunity Number
GRANT2019CDFINACA36 11-1234567 TEST-NACA-NOFA-2019 -
GRANT2020CDFINACA36 11-1234567 TEST-NACA-NOFA-2020 -
GRANT2020CDFI36 11-1234567 TEST-CDFI-NOFA-2020 -
View All

Figure 39: Affiliates Related List

To add an affiliate:

1. From the Affiliates related list, on the Organization Detail, Related, page, click the New Affiliates
button to be forwarded to the Affiliates Edit page.
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New Affiliate/Related Entity

* = Required Information

Information

AffiliatelD Organization

Test - Account1

Affiliate

* Affiliate Name

Participates in BGP?

System Information

Owner
e Test First Name Test Last Name

Cancel Save & New

Figure 40: Affiliates Edit Page

2. Complete all the information on the page and click the Save button.

7 CIMS5

The CDFI Information Mapping System, version 5 (CIMS5) provides mapping and geocoding capabilities
to support the CDFI and CDE Certification Application process for organizations and to assess the
program eligibility of investments and lending, financial, and development services activities in specific
geographic areas for CDFI Fund programs.

All users will have access to the CDFI Fund’s eligibility data for all programs by census tract, including
both data based upon the most recent 5-year American Community Survey (ACS), as well as previous
eligibility criteria based on prior census years. Users will also be able to access the location of CDFI
headquarters and the boundaries of contemporary Congressional Districts. Those holding AMIS accounts
will have access to saved maps, in addition to all census data that the CDFI Fund makes available to the
public.

This document provides step-by-step instructions for common functions in CIMS5, including:
e How to Access CIMSS5;

e Basic CIMS5 Functionality;

e Help within CIMS5;

e Target Markets in CIMSS5;

e How to Perform Bulk Address Geocoding.
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In addition, the CDFI Fund has recorded a video tutorial on “How to Use CIMS5 to Create, Analyze, and
Validate a Target Market.” [FORTHCOMING] This tutorial also describes some basic CIMS5 functionality.

7.1 How to Access CIMS5
CIMSS5 has two interfaces: Public Viewer and Authenticated User.

7.1.1 Public Viewer

The public interface is available to everyone and can be used without having to log into AMIS. To use
the Public Viewer, go to the CIMS page on the CDFI Fund public website. Alternatively:

1. Go tothe CDFI Fund Public Website
2. Select the TOOLS & RESOURCES link in the menu bar
3. Select the CIMS Mapping Tool link.

Select the PUBLIC button, and the CIMS Mapping Tool welcome page is displayed.

Home » Welcome to the CDFI Fund CIMS Mapping Tool

WELCOME TO THE CDFI FUND CIMS MAPPING TOOL

This mapping tool was created to provide prospective applicants with the ability to search by address, census tract, and other geographic areas of interest to
determine program eligibility for the BEA, CDFI, CMF, ERP, NACA, and NMTC programs. To get started, choose one of the programs below. Use the search
bar to type an address and view eligibility information on the map.

Figure 41: Landing Page for CIMS Public Viewers

Select the CDFI Fund Program button of choice to launch CIMS5 for that program.

7.1.2 Authenticated User

The authenticated user interface allows for more functionality, such as saving maps. The authenticated
user interface can only be accessed through your AMIS account.

1. Loginto AMIS and select the relevant organization.
2. Scroll down to the Program Profiles section and select the CIMS Mapping Tool link for the CDFI
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Fund Program of choice to launch CIMS.
Record Type 1 v | Program Profile Name ~ | CIMS Mapping Tool v | CIMS v
1 BEA P-036662 CIMS for BEA
2 BGP P-036665
3 CDE-CERT P-036659 CIMS for CDE-CERT
4 CDFI-CERT P-036663 CIMS for CDFI-CERT
5 CDFI-NACA P-036660 CIMS for CDFI-NACA
6 CMF P-036661 CIMS for CMF
7 ERP P-181120 CIMS for ERP
8 NMTC P-036664 CIMS for NMTC
9 SDL P-128765

Figure 42: Program Profiles Section

NOTE: Some AMIS users (including CDFI Fund users) have access to maps for more
than one AMIS Organization. If you launched CIMSS5 for one Organization, then want
to use CIMSS for a different Organization, please close and restart your browser
before launching CIMS5 for that second Organization.

7.2 Basic CIMS5 Functionality
This section provides an overview of how to navigate and use CIMS5.

7.2.1 CIMSS5 Controls

Upon choosing the CDFI Fund program, CIMSS5 is launched in a new tab on your browser. CIMS5 has the
following layout.

e Onthe left pane, there is a Program dropdown selector.
o There are two tabs for: Details and Maps
» The Details Tab provides you with information about the feature that
you selected on the map.
> If applicable for the selected Program, the Maps Tab is where you
create your Target Market and validate that Target Market.
(Authenticated Users only)
e The Maps Tab will display created/saved maps.
(Authenticated Users only)
e  Within the map, the first icon is Search. Users have the option to search by Address,
Census Tract, Congressional District, County, and State.
e Underneath the Search icon are seven additional icons:
o Zoom In/Zoom Out
o Measure Tool
o Layers (which allows you to turn map layers on and off)
o Home (which will reset the map view to the default setting)
o Use your Current Location
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Base Map

Export

Types of Basemaps include:
Imagery

Imagery Hybrid

Streets

Topographic

Navigation

Streets (Night)

Terrain with Labels

Light Gray Canvas

Dark Gray Canvas
Outdoor

Oceans

National Geographic Style
Map

Open Street Map
Topographic (Vector)
Outline Map

NAIP Imagery Hybrid
USGS National Map
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USA Topo Maps

Charted Territory Map
Community Map

Navigation (Dark)

Newspaper Map

Human Geography Map
Human Geography Dark Map
Modern Antique Map
Mid-Century Map

Nova Map

Colored Pencil Map

Firefly Imagery Hybrid
Blueprint

Environment Map

Enhanced Contrast Map
Enhanced Contrast Dark Map
Navigation (Places)
Navigation (Dark-Places)

e The Map Legend, located within the map, lets you see how the features on the map are
displayed by color and symbol.
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e Within the Maps tab, on the left pane, is the button to make a New Map (Authenticated Users only
for applicable Programs).

The Details tab provides you with information ate Viewer Help
about the feature that you selected on the map.
biorth Refuge
BEA ) Q BEshesty Mk Beltsville
)7 S

Details Maps i
Zoom In/Zoom Out Adelphi Greenbelt
- Langley j
¥ College
\ Park e

+ New Bark

Q
The Maps tab is
The Legend lets you see

0 A g ~
where you create 5 g
-~ 2o Location 2 - 9 how the features on the
Createn your target market e i
and validate the ; Largo Kettering map are displayed by
New Map. i

Bethesda
Newseabrook
The Layers icon lets Carrollton
you turn map layers
on and off.

@

McLean

Landover ™

Mitchellville

target market. This is color and symbol.
where you can view
created/saved maps. =

Bailey's
Crossroads
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vakefleld pac o andale Not Qualified
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Camp
SHilibs D Fully Qualified

west Springfield
Springfield FANCONS pose Hill

Groveton State

&

Kingstowne Elinton
Hybla
ewingtan Xollex

Forest Newington

Figure 43: CIMS5 Layout

7.2.2  Control Layer Visibility within a Selection

Layers are the mechanism used to display geographic datasets in the CIMS5 mapping application. Select
the Layers icon to show the list of available CIMS5 layers and toggle the visibility (on or off) of any of the
available layers. Users should be aware that in CIMS5 numerous layers of geography (county, census
tract, etc.) can be displayed on the screen at the same time. Also, the list of layers will change depending
on the CDFI Fund program selected.
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CDFI-CERT Private Viewer
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Figure 44: CIMSS5 layers for CDFI-Cert

7.2.3 View a Legend for the Visible Layers on a Selection

View the Legend which displays the color/symbol for the currently visible map layers.

ethesda ‘.‘ Ay ) 3 Annapolis Chester
A N

Bowie P

T/
Alexandria o, Camp
"2 9 Springs .

/ clinton 1 »
L

2020 CDFI Census Tracts

“~Plscataway
/ \Park

Waldorf

Figure 45: CIMS5 Legend for CDFI-Cert
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7.2.4  Search for a Location
Click on the Search icon at the top of the map.
CDFI-CERT > « w | Q  Find address or place

Details Maps =0

Figure 46: CIMS5 Search Bar

Then, type in the search box the address, longitude/latitude, or FIPS that you need to find. If the feature
exists, the map will zoom to it, and you will get its information in the Details tab.

Example search terms that should return results for each available entity type:
e Latitude/Longitude: 36.1000, -112.1000 (Grand Canyon)
e Address: 1600 Pennsylvania Ave NW, Washington, DC (Valid address)
e 2020 Census Tract: 11001010700 (Valid Census Tract ID)
e County: Knox (Valid county)
e State: Maine (Proper format for State search)

7.2.5 View Program Eligibility and Demographic Information for Individual Census Tracts

Make sure that census tracts are turned on in the map Layers icon and zoom in/out so that they become
visible. Click on any census tract and the system will display in the Details tab information about that
census tract.
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CDFI-CERT X v

Details Maps

Location: 38.90226789904191, -77.08743088006516

2020 CDFI Census Tracts

Census Tract FIPS 51013100400
County Name Arlington County
Empowerment Zone Eligible No
IA Qualified No
Median Family Income $0
Metro Median Family Income $126,840
Metro Designation Metro
MFI Share 0%
MFI Share Eligible No
National Metro MFI $83,486
National Non Metro MFI $63,655

Figure 47: Census Tract Details

7.2.6  Exporting Maps
To export a map, click the Export button to open the export panel on the right side of the map. Under the

Layout tab, your program name will appear in the Title field. You can add additional text next to the
program name if needed. After saving your desired export settings, click Export to generate the map.
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CDFI-CERT Private Viewer Help
Columbia |
Q
- Germantovin EXpoit
burdaiiville Poolesville / Layout Map only Exports
= Natural <] Title
Aspen Hill N Aceag
s 4 CDFI-CERT
= 5\ P3
< Template
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I Bethesda T‘E Letter ANSI A landscape
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O & ° (I Show print area
L) Washington File format
sully’
PDF
Centreville v
Annandale \
Alexandrla Camp )
BUlRUN L Springfield SEINGS Advanced options ~
Clinton
Mapnassas
Warrenton
J Chesapeake
AR Beach
Delacity Waldorf

Figure 48: Exporting a map

Troubleshooting: If you come across an error while exporting, refresh the page
ONCE. Return to the Export button and you will be able to export your map.

Your exported file will be generated under the Export tab. Once complete, click on the file to open a new
browser tab to view your export.
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Figure 49: Exported file on new browser tab
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1. CIMSS5 has built-in help features. Click the help link in the top right corner of the map. This
help icon will open the CIMS CDFI Fund webpage in a new tab.

CDFI-CERT Private Viewer

CDFI-CERT X v Q

Seattle
Details  Maps

«©

Select a feature on the

map to display results saltLake
y

Denver

B ol

= Sacramento

Fresno
Las Vegas.

Los Angeles
Phoenix
San Diego
Tucson
ElPaso

Hermosillo
Chihuahua

Esri, TomTom, Garmin, FAO, NOAA, USGS, EPA, USFWS

Minneapolis
UNITED
STATES
Kansas City

Oklahoma
city

Dallas
Austin

Houston

San Antonio

Ottawa Montreal

Toronto
Milwaukee Grand
Rapids Buffalo Sk
Detroit
Chicago
Cleveland
Pittsburgh NewYork
Indianapolis COlumbus Philadelphia
Cincinnati !
e i Washington
Louisville
Richmond
Norfolk
Nashville
Knoxville Raleigh
Memphis Charlotte
Greenvile
Birmingham Atlanta
2020 CDFI Census Tracts
New
Orleans

No

Powered by Esri

Figure 50: Help Icon

2. In addition, many of the CIMS5 controls have hover text that will display when you point the

mouse’s cursor over the icon.
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€«

Measure Tool

©

Figure 51: Icon Hover Text

7.4 Target Markets in CIMS5

Organizations can apply to establish their Target Markets based on either Investment Areas (IA), Low-
Income Targeted Populations (LITP) or Other Targeted Populations (OTP). Users should be cognizant of
the criteria that the CDFI Fund uses for CDFI Certification, as well as NMTC and BEA eligibility.

7.4.1  Contiguity for CDFI Certification and BEA program

Both CDFI Certification and BEA program require calculating whether census tracts are contiguous. In the
case of the CDFI Certification, Applicants must create and submit Target Market maps for each
customized Investment Area Target Market (see CDFI Certification Application Supplemental Guidance
and Tips for additional information). Each distinct customized Investment Area will need a separate
map. All geographic units of a customized Investment Area must be contiguous.

In the case of the BEA program, some census tracts are “partially” qualified and may become qualified
when they are contiguous with a fully qualified tract.

7.4.2  CDFIl Investment Areas, NMTC Eligible Areas, BEA Eligible Areas

The CDFI Certification, NMTC, and BEA programs each require, in some instances, organization to create a
map in CIMS to reflect a particular service area geography.

Investment Area

An Investment Area meets at least one of the following economic distress criteria and has significant
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unmet needs for Financial Products and Services; or it is wholly located within an Empowerment Zone or
Enterprise Community (as designated under section 1391 of the Internal Revenue Code of 1986
[26 U.S.C.1391]).

Economic Distress Criteria:
e Poverty rate greater than 20%;
e Maedian family income (MFI) at 80% or below specific MFI benchmarks?; or

e Unemployment rate 1.5 times the national average. For a Non-Metropolitan area — has an MFI at or
below 80% of the greater either the statewide or national non-metropolitan MFI; or

e Is wholly located within an Empowerment Zone or Enterprise Community.

NMTC Eligible Area

For the purpose of the New Markets Tax Credit (NMTC) Program, an eligible NMTC area is a census tract
that:

e Has a poverty rate of at least 20%; OR

e |Iflocated in a Metropolitan Area — has a median family income (MFI) at or below 80% of the
greater of either the Metropolitan Area MFI or statewide MFI; OR

e If not located in a Metropolitan Area — has an MFI at or below 80% of the statewide MFI.

If applicable, please also refer to the following additional statutory requirements:

» For census tracts located in a possession of the United States (e.g. Puero Rice),
instead of a state, possession-wide MFl is used (instead of statewide income) in
assessing the eligibility of census tracts. (IRC §45D(e)(1)(B))

> For areas that do not have census tracts, the equivalent count divisions are used to
define poverty rates and median family incomes. (IRC §45D(e)(3))

BEA Eligible Area

For the purposes of the Bank Enterprise Award (BEA), a Distressed Community must meet the following
minimum area and eligibility requirements:

(1) Minimum Area Requirements.
i. An area located within the boundaries of a General Local Government;
ii. The boundaries of the area must be contiguous; and

iii. The area must:

1 For a Metropolitan area: a qualified Investment Area geographic unit has a median family income (MFI) at or below
80% of the greater of either the metropolitan or national metropolitan MFI. For a Non-Metropolitan area: a qualified
Investment Area geographic unit has an MFI at or below 80% of the greater either the statewide or national non-

metropolitan MFI.
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A. Have a population of not less than 4,000 if any portion of the area is located within a
Metropolitan Area with a population of 50,000 or greater; or

B. Have a population of not less than 1,000 if no portion of the area is
located within a Metropolitan Area with a population of 50,000 or
greater; or

C. be located entirely within an Indian Reservation.
(2) Eligibility Requirements:

i An area where at least 30 percent of the eligible residents have incomes that are less than the
national poverty level;

ii.  Anarea where the unemployment rate at least 1.5 times the national average, as
determined by the U.S. Bureau of Labor Statistics; and

iii.  Such additional requirements as may be specified by the CDFI Fund in the applicable
NOFA.

Validations for these criteria are included in the functionality of CIMS5.
7.4.3 How to Create and Manage Target Market Maps

Users can use CIMS5 to create new maps for Target Markets, edit existing Target Market maps, or delete
maps that are no longer needed.

1. Logininto AMIS. Navigate to the Program Profile for your Organization and click the link for the
CIMS Mapping Tool. CIMS5 will open embedded within the AMIS screen.

CDFI-CERT Private Viewer Help

PitEsburgh
CDFI-CERT x v

Details ~ Maps

Philadelphia

Select a feature on the
map to display results

Baltimore

Annapolis
Washington

2020 CDFI Census Tracts
No

Yes

Figure 52: CIMS Mapping Tool
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3. Click New button and name your Map.

<

New Selection

August 2026
2. Zoom in on an area of interest then click the Maps tab.
CDFI-CERT X v
Details Maps
Q
sample map O/ ®F L+ OF
Figure 53: Maps Tab
CDFI-CERT Private Viewer Help

Pittsburgh

1. Record Map Details

Map Name

Chambersburg

[ s

Cumperiand Hagefstown,

Map Type

‘ Customized Investment Area

Frederick

2. Select Layer for Validation

3. Select Tracts

4. Review Results

| 2020 CDFI Census Tracts

No

Yes

2020 County

o

Figure 54: New Selection Map Creation, Map Name

4. Click the second step, select the layers for validation.
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CDFI-CERT Private Viewer Help
< Epr=prer Pittsblrgh

New Selection

1. Record Map Details

Chambgsburg

2. Select Layer for Validation

Cumperiand Hagefstown,

() 2020 CDFI Census Tracts

(2015 CDFI Census Tracts

() 2020 County

4. Review Results

Figure 55: New Selection Map Creation, Select Layers for Validation
5. Click the third step Select Tracts. There are two options to view Census Tracts.

CDFI-CERT Private Viewer Help
< —i Weirte

Pittsburgh

New Selection

Lancaster

1. Record Map Details

Chambersburg

2. Select Layer for Validation

3. Select Tracts

Use the sketch tools on the map to draw the boundary. When
drawing is complete the save button will be active.

4. Review Results

Figure 56: New Selection Map Creation, Select Tracts

Click on the Select By County option. This will turn on the County layer which will show
all the Counties on the map. Click on a county and the selected county will be
highlighted in yellow. To select multiple counties, click on the counties and it will
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highlight all counties selected. To unselect a county, click on the highlighted county

once.

<

New Selection

1. Record Map Details

2. Select Layer for Validation

3. Select Tracts

Use the sketch tools on the map to draw the boundary. When
drawing is complete the save button will be active.

4. Review Results

<

New Selection

1. Record Map Details
2. Select Layer for Validation

3. Select Tracts

Use the sketch tools on the map to draw the boundary. When
drawing is complete the save button will be active.

Select By Drawing

4. Review Results

=", Springfield
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Figure 57: New Selection Map Creation, Select By County
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Figure 58: Multiple County Selection

Click on the second option, Select By Drawing. This option will open a drawing tool bar
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(top right). Select the Draw a Polygon tool and draw a figure on the map. The drawn
boundary will be highlighted in purple.

CDFI-CERT Private Viewer Help
-
SeREySE RVErIge
< Reis€érstown
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Middle River
P Rosedale
- s
e Baltimore
2. Select Layer for Validation = Storai
Dundalk
I
Coluibi Chestertown
3. Select Tracts
© Germantowi
my Poclesville
Use the sketch tools on the map to draw the boundary. When
drawing is complete the save button will be active.
«
(R Ar el  Select By County @
. terling »
4. Review Results oo
LY Annapolis Chester
Reston
Bowi
Washington 2020 CDFI Census Tracts
sully
No
Cehtreville
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Yes
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Figure 59: New Selection Map Creation, Select By Drawing

6. Once complete with your drawn shape or selected county, click the fourth step, Review
Results. Within this step you can review all the census tracts obtained from the drawn
boundary or selected County by clicking on the drop-down list. When you’re finished,
click Save.
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<

New Selection

1. Record Map Details
2. Select Layer for Validation
3. Select Tracts

4. Review Results

2020 CDFI Census Tracts v

Save and Validate

Figure 60: New Selection Map Creation, Review Results

7. Click the pencil to the right of your saved map and choose the Save and Validate
button, within step four, to perform the validation on the selected map.

8. Once the analysis is complete, view results in the Results tab. You have the option to
Print the analysis or save it as a PDF document.

7.4.4 Validating Maps and Generating PDF Report

1. To validate a map, create a map by following steps 3 to 6 from the previous section.
On the 4th section, Review Results, click on Save and Validate. Depending on how
many counties were selected/drawn, it could take a moment. Once validation is
complete, you will be navigated back to the Maps tab.

Note: If validation passed, there will be a green check mark located on the map name. If
validation failed, there will be a flag icon located on the map name.
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Details Maps

51226 O/ @3 L+ EF

e / & Failed Validation

Figure 61: Failed validation

Details Maps

Q
51226 O/ ®F L+ Fd
5426.1 7P L uf

e / G Passed Validation

Figure 62: Passed validation

2. Once validation is complete, a PDF will be downloaded. Navigate to your Download
folder to open the Validation PDF for your map.
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sample map

7/31/2026, 4:48:090 PM EDT

Geographic Selection

Eligibility Summary

NOT QUALIFIED
* The tracts are not contiguous.
« Total Population: 1,429,693

* At least 31.55% of the total population
is in qualified tracts.

Selected Census Tracts

Total Selected Census Tracts: 340

Census Tract FIPS State IA Qualified Population
11001000101 District of Columbia No 1,250
11001000102 District of Columbia No 3,318

Figure 63: Validation Results

3. To revalidate your map, click the blue Validate button. This will initiate the validation process
again. Once validation is complete, you will be able to download the validation PDF.

Details Maps

Q

Figure 64: Revalidation button
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7.5 Bulk Address Geocoding

1. In AMIS, open the dropdown on the right-hand side of the page. Select TLR
Download/Upload/Certify option.

A 4

Home Organizations

Recent Items

Allocations

Contacts Service Areas

My Tasks

Org: 0010000008 306sAAA - Test First Name Test Last Name's

CDFLTLR_cfile

Test First Name Test Last Name

Test - Account1

Testing BEA Map Creation 09032025

Today

Completed

Service Requs Awards

Date Status.

a Calendar
August 31, 2025-September 6, 2025

SUN 31

MON 1 TUE2 WED3 THU4 FRIS

Reporting Schedule

Subject  TLR Projects
Loan Source and Disburs...
5 ¢ & COFITLR

saTs 4 SEPTY
LR Download / Upload /...
a  Sun Mon T

CMF Performance Report More A
Closeout Reports

Multi-CDE Projects

TLR Notes

Consumer Loans/Investm...

Figure 59: AMIS Homepage - More dropdown - TLR Download, Upload, or Certify option

2. Onthe TLR Download/Upload/Certify page, your organization will be defaulted in the
Organization Name field. If you are a contact for another Organization, you can change the
Organization by using the “Change Organization” button.

Home Organizations

TLR: Download, Upload, or Certify

Select an Organization:

Allocations

Contacts

Service Areas

Service Requests Awards

Before proceeding, select an organization. Attachments and newly created records will be associated with this organization.

Organization Name:

Test - Accountl

Step 1: Download

Template Information:

Templates are available in CSV and XML types.

Options:

NMTC, CDFI, ERP options are available.

Download Templates

‘l’ Find and download a copy of
—J the appropriate TLR data
template by program and file
type ([CSV or XML).

Change Organization

Step 2: Upload

Records Ready for Error Review:

Click button to see summary of in-progress

uploads and errors.

View Uploads In Progress Summary

Upload TLR Data

? Upload TLR project, note,
[ ] disbursement and address

data by program and file
type (CSV or XML).

Step 3: Calculate

Target Market Calculator:

Run calculator to view results.

Relevant For:

CDFIs seeking/maintaining CDFI Certification.

Open Calculator

Enter your
— organization/fiscal year for

data processing and
pass/fail results. Re-run
after certify step.

Figure 60: TLR Download, Upload, or Certify page

Reporting Schedule More

Information

Details:

View guidance, user information and webinars

for uploading and certifying data.

View Links To Guidance

Step 4: Certify

Preview and Complete Certification:

Click button to see summary of reporting
schedules and dates.

View Reporting Schedule Due Dates

Certify TLR Data

’ Review and certify records
—_— that have been uploaded

and imported into the
organization’s database.
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3. Step 1: Download will provide the templates that are available to download a copy to be
used to upload. Click the Download Templates icon.

Download Templates

4' Find and download a copy of
=J the appropriate TLR data

template by program and file
type (C5V or XML).

Figure 61: TLR Download, Upload, or Certify page - Step: 1 Download button

4. Click the Geocoding Address CSV Template link under the CDFI tab, CDFI CSV Templates heading.

TLR: Download Templates © NMTC Download/Upload Guidance @9 CDFI Download/Upload Guidance Back to Menu

Organization Name:

Test - Account1 Change Organization

CDFI NMTC
CDFI CSV Templates: CDFI XML Templates:
Click a linked file name below to download the corresponding template file. Click a linked file name below to download the corresponding template file.
CDFI Full-Length TLR Project CSV Template OR Abbreviated TLR CSV Template CDFI Full-Length TLR XML Schema OR Abbreviated TLR XML Schema
CDFI TLR Address CSV Template CDFI Loan Purchase XML Schema
I Geocoding Address CSV Template I Consumer Loans Investments Originated XML Schema
CDFI Loan Purchase CSV Template Financial Service XML Schema

Consumer Loans Investments Originated CSV Template

Financial Service CSV Template

Figure 62: Geocoding Address CSV Template link

5. Open the Excel bulk address import file, this is the file that will need to update with the
address entries for each import. The file includes the following text fields:

e Field Label
e (Census Vintage Year
e Street Address 1

e C(City
e State
e Zip Code

e Generic Field 1
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e Generic Field 2
e Generic Field 3
e Generic Field 4
e Generic Field 5

6. The five generic fields may contain any data the user wants included in the geocoding output
results for that address entry.

@ Autosave Bl 9 & 5 NewGEOCODING Address (3 v £ Ssearch = @ =
File Home Insert Draw Page layout Formulas Data Review View Automate Help  Acrobat ‘D Comments |
. X [Aptos Narrow v = == [General « | [l conditional Formatting~ BB Insert  ~ T o~ v [
[ e - — = e | e - (I
I -~ B I U -« A A = = = - $ - % * [ Format as Table ~ TE Delete ~ | ]~ O~
Add-ins  Analyze Create
¥ e s A = = @ b [ Cell Styles ~ [E Format ~ &~ Data aPDF
Clipboard 7] Font ¥l Alignment el Number = Styles Cells Editing Sensitivity | Add-ins Adobe Acrobat hd
cia v i fiv ~
A B & D E F G H | J K L M
1 |Field Label Census Vintage Year StreetAddress 1 City State Zip Code Generic Field 1 Generic Field2 Generic Field3 Generic Field4 Generic Field 3
2 |Type PICKLIST TEXTAREA TEXTAREA TEXTAREA TEXTAREA STRING STRING STRING STRING STRING
3 Options 2010; 2020
4 Help Text  Selectthe ACS year for determining Census Tracts 5-digit Zip Code
£

Figure 63: Sample CSV File

7. Start to enter the addresses to be geocoded on line five in column B of the template. Make sure
you do not enter any information into Column A. Do not change any information in rows 1 —4.
Begin entering your records in row 5.

B C D E F G H | J K
1 JField Label JCensus Vintage Year Street Address 1 City State Zip Code ‘Generic Field1 Generic Field2 Generic Field3 Generic Field4 Generic Field 5
2 fType ICKLIST TEXTAREA TEXTAREA  TEXTAREA TEXTAREA STRING STRING STRING STRING STRING
3 | Options 010; 2020
4 fHelp Text [Select the ACS year for determining Census Tracts 5-digit Zip Code
= 2020 123 Main St Washington DC 20032
6 2020 124 Main St Washington DC 20032
7 2020 125 Main St Washington DC 20032
8 2020 126 Main St Washington DC 20032
9 2010 127 Main St Washington DC 20032
10} 2010 128 Main St Washington DC 20032
11 2010 129 Main St Washington DC 20032
12 P10 130 Main St Washington DC 20032
13 Do not enter any data in 010 131 Main St Washington DC 20032
14 Column A. Begin entering

records in Row 5.

Figure 64: Sample Completed CSV File

8. Once all the entries have been made, save the Excel file and return to the Organization TLR
Download/Upload/Certify page. Click Step 2: Upload button.
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Upload TLR Data

Upload TLR project,

note, disbursement and

address data by program
and file type (C5V or
HML).

Figure 65: TLR Download, Upload, or Certify page - Step: 2 Upload TLR Data button

9. Click the Upload Geocoding Address CSV link under the CDFI tab, CDFI CSV Upload
heading. Geocoding Address CSV Template link

TLR: Upload Data

Organization Name:

Change Organization

Test - Accountl

CDFI NMTC

CDFIC5V Upload:

Click a link below to upload the corresponding data type.

Upload CDFI Full-Length TLR CSV OR Upload Abbreviated TLR CSV

Upload CDFI TLR Address CSV

| ueioad Geocoding Adaress csv |

Upload CDFI Loan Purchase CSV
Upload CDFI TLR Consumer Loans Investments Originated CSV

Upload CDFI TLR Financial Service C5V

CDFI XML Upload:

Click a link below to upload the corresponding data type.

Upload Full-Length COFI TLR XML OR Upload Abbreviated TLR XML
Upload CDFI Loan Purchase XML
Upload Consumer Loans Investments Originated XML

Upload Financial Service XML

© NMTC Download/Upload Guidance ) CDFI Download/Upload Guidance

CDFI Manual Uploads:

To add your records one-by-one using our manual entry templates, please visit the following
links:

[ CDFITLR Project Manual Entry

CDFITLR Address: To enter a TLR address data manually, select an individual TLR record on the
page linked above, and click on the top right menu arrow next to "printable view™.

I Consumer Loans Investments Originated Manual Entry

CDFI Loan Purchase / Financial Service Manual Entry: To enter loan purchase or financial
services data manually, click this link to visit the erganization page, then click on the top right
menu arrow next to "printable view”.

Need a Template?:

Click ‘Back to Menu' to return to the landing page; the ‘Download’ tile will take you to a full list
of relevant templates.

Need to Bulk Delete Non-Certified Data?:

Click 'Open Bulk Deletion Tool' to bulk delete not-yet-certified records for the different TLR
objects in order to clear the records from the system.

Open Bu

Figure 66: Upload Geocoding Address CSV link
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10. The Add Files for Processing upload page will display. Click the “Upload Files” button or drop files
into the upload area.

Add Files for Processing @ NMTC Download/Upload Guidance €9 CDFI Download/Upload Guidance Back to Upload Menu
Organization Name: Record Type: File Type:
Test - Account1 Geocoding Data Ccsv

File Upload Instructions:
Click on the 'Upload Files’ button below to choose your CSV or XML file. Once the file format is validated, you will be able to load the records into the system and review any errors present in the data on a line-by-line basis.

& Upload Files Ordropfiles

Figure 67: Add Files for Processing upload page

11. After you upload the file, the page will provide a validated green message. (If there were errors
you would receive a red message informing you the file was not validated.) Then click the Proceed
To Load Records button.

Add Files for Processing © NMTC Download/Upload Guidance @ CDFI Download/Upload Guidance Back to Upload Menu

Organization Name: Record Type: File Type:
Test - Account1 Geocoding Data Csv

File Upload Instructions:

Click on the '"Upload Files' button below to choose your CSV or XML file. Once the file format is validated, you will be able to load the records into the system and review any
errors present in the data on a line-by-line basis.

1, Upload Files Or drop files

Validated: File Headers Match Template
File Name: New GEOCODING_Address.csv
Total Records Included in File: 9

Proceed To Load Records Cancel and Delete File

Figure 68: Green Validated Message -- Proceed to Load Records

12. Once all records are loaded, you will receive the following message, click Continue.
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Load Records From File

9 records loaded.

Figure 69: Records Loaded Message

13. Click the Check for Errors button, for the system to validate the address entries and notify you
if there are any errors in your data.

Add Files for Processing © NMTC Download/Upload Guidance @) CDFI Download/Upload Guidance Back to Upload Menu

Organization Name: Record Type: File Type{
Test - Accountl Geocoding Data Csv

File Upload Instructions:
Click on the 'Upload Files' button below to choose your CSV or XML file. Once the file format is validated, you will be able to load the records into the system and review any

errors present in the data on a line-by-line basis.

Records Loaded: Ready to Check For Errors

File Name: New GEOCODING_Address.csv

9 records loaded.

Click 'Check for Errors’ below to view and correct any errors present in the data prior to completing the upload process.

Check For Errors Cancel and Delete File

Figure 70: File Validation

14. The system will check for errors and then display the notice of no errors and confirming the total
number of records to create.
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Checking For Errors

Processing Record Validations...

If your upload contains 1000+ entries, an email will be sent to you upon completion of this process. You do

not need to remain on this page.

0% Processed

Figure 71: Checking for Errors Message

Add Files for Processing © NMTC Download/Upload Guidance @) CDFI Download/Upload Guidance Back to Upload Menu

Organization Name: Record Type: File Type:
Test - Accountl Geocoding Data k:SV

No Errors Found:
All records ready to load as TLRs. Please press "Submit” to finish creating these records.

Total Records to Create: 9

Clear All Rows

Figure 72: Confirmation on the Number of Records to Create
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15. Click the Submit button to begin the process.

Submitting Records

Creating TLR Records...

If your upload contains 1000+ entries, an email will be sent to you upon completion of this process. You do not

need to remain on this page.

0% Processed

Figure 73: Submitting Records Message

o Records Created X

Your records have been created. You may view them on your organization's

‘ J < irsi P F
W related page. . A &) Test First Name Test La...

Organizations Allocations Contacts Service Areas Service Reques More

Add Files for Processing © NMTC Download/Upload Guidance ) CDFI Download/Upload Guidance Back to Upload Menu

Organization Name: Record Type: File Type:
Test - Accountl Geocoding Data kZSV

Submission Completed
All records loaded.

Total Records Created: &

Figure 74: Geocoding Records Created Successfully Message
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16. Navigate to your Organization page and scroll to the bottom of the page to the Custom Links. Click
the GeoCodingData FIPS Export Report link.

CDFITLR report Consumer Loans/Investments CDFI TLR Addresses report
Originated report

NMTC TLR Projects report NMTC TLR Notes report NMTC TLR Addresses report

NMTC QEI Closeout Reports NMTC Loan Source and Disbursements NMTC TLR Project Summary Report
Report

NMTC TLR Notes Summary Report NMTC TLR Addresses Summary Report GeoCodingData FIPS Export Report

CDFI Loan Purchases Report Financial Services Report

Figure 75: GeoCodingData FIPS Export Report

17. View a Geocoding Data record, click the GeoCoding Data Number link to view your results.
An entry will exist for each entry successfully geocoded.

Report: GeoCoding Data B
GeoCodingData FIPS CensusTract Geccoding @

Total Records

GeoCoding Data: ID [¥] GeoCoding Data: GeoCoding Data Number 4 [¥] StreetAddress1 [¥] City [¥] State [¥] ZipCode [¥] GenericField1 [¥] Generic Field 2 [¥] Generic Field3 [¥] Generic Field 4 [¥] Generic f
1 | a50SLODDOOESHY GCD-0010119665 131 Main St Washington oc 20032
2 a50SLO00006SITU GCD-0010119664 130 Main St Washington oc 20032
3 | a50SLO00OUGSIT GCD-0010119663 128 Main St Washington oc 20032
4 a50SLODO0DBSIS GCD-0010119662 128 Main St Washington oc 20032
5 a50SL000006SifR GCD-0010119661 127 Main St Washington DC 20032
6 | a50SLO000DGSIQ GCD-0010119660 126 Main St Washington oc 20032
7 | a50SLODDO0ESIP GCD-0010119659 125 Main St Washington oc 20032
8 a50SL000006SifO GCD-0010119658 124 Main St Washington DC 20032
9 | a50SLO00ODGSIMN GCD-0010119657 123 Main St Washington oc 20032

Figure 76: View GeoCoding Data Records

NOTE: Geocoded records will be removed after one week.
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18. The detailed results for that address entry will display.

Organizations Allocations Service Areas Service Requests More s

CeoCoding Data

GCD-0010119657 Edit Printable View
Detail More
GeoCoding Data Number Latitude (¥-Coordinate)
GCD-0010119657 38.833800
Census Vintage Year @ Longitude {X-Coordinate)
2020 g -77.00285380
Street Address 1
123 Main 5t g
City Census Tract GEQID
Washington rd 11001009803
State
DC rd
ZipCode © Project Address Accuracy Rate
20032 4 86.15
Generic Field 1
rd
Generic Field 2
rd
Generic Field 3
rd
Generic Field 4
rd
Generic Field 5
rd
Created By Last Modified By
© Test First Name Test Last Name, 9/4/2025 2:16 PM © Test First Name Test Last Name, 9/4/2025 2:16 PM

Figure 77: GeoCoding Detail Page

19. To export your results, Select the Export button from the GeoCodingData FIPS Export Report
page. User access to object data will be via report only. Click Export.
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Report: GeoCoding Data
GeoCodingData FIPS CensusTract Geocoding

Total Records

GeoCoding Data: ID \E GeoCoding Data: GeoCoding Data Number 4 E Street Address 1 iz\ City

1 aS0SLO0000ESHV
2 a505L0000065ifU
3 a50SL000006SIT
4 a50SLO000006SITS
5 a50SL000006SIR
L] a50SL000006SIFQ
7 | a50SLOD0OOGSIP
& aB0SL000006SIFO

9 a505L000006SIN

GCD-0010119665
GCD-0010119664
GCD-0010119663
GCD-0010119662
GCD-0010119661
GCD-0010119660
GCD-0010119659

GCD-0010119658

GCD-0010119657

131 Main St
130 Main St
129 Main St
128 Main St
127 Main St
126 Main St
125 Main St
124 Main St

123 Main St

Washington oc 20032
Washington nc 20032
‘Washington DCc 20032
Washington oc 20032
Washington nc 20032
‘Washington DCc 20032
Washington oc 20032
Washington Dc 20032
‘Washington DC 20032
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[ eost e ][] ] am

[*] State [+] ZipCode [*] Generic Field1 [~] Generic Field 2 [+] Generic Field3 [+] Generic Field 4 [~] Generic|

Figure 78: GeoCodingData FIPS Export Report - Export Button

20. Choose the export view, formatted or details only. Click the Export button.

e Formatted Report - Export the report, including the report header, groupings, and filter
settings. The available format is .xlsx

e Details Only - Export only the detail rows. Use this to do further calculations or for uploading

to other systems. The available formats are .xls, .xIsx, and .csv

Export View

|

Formatted Report

Export the report, including
the report header, groupings,
and filter settings.

Format

Excel Format .xlsx

Details Only

Export only the detail rows.
Use this to do further
calculations or for uploading
to other systems.

Cancel

Figure 79: Export popup with Button

Export
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21. The geocoding output will be exported to Excel. The output will include the following fields:

e GeoCoding Data: ID

e GeoCoding Data: GeoCoding Data Number
e Street Address 1

e (City

e State
e Zip Code
[ )

[ ]

[ ]

[}

[ )

Generic Field 1
Generic Field 2
Generic Field 3
Generic Field 4
Generic Field 5

e Latitude (Y-Coordinate)

e Longitude (X-Coordinate)

e Census Tract GEOID

e Project Address Accuracy Rate

= GeoCodingData FIPS CensusTract Geocoding-2025-09-05-08-29-34 - Protected View @ Mo Label = Saved to this PC ~

Home Insert Draw  Page Layout Formulas

Data  Review View  Automate

D E

GeoCodingData FIPS CensusTract Geocoding

As of 2025-09-05 08:29:34 Eastern Standard Time/EST * Generated by Test First Name Test Last Name * Sorted by GeoCoding Data: GeoCoding Data Number (Descending)

Help

GeoCoding Data: GeeCoding Data Numbe Street Address 1

GCD-0010119665
GCD-0010119664
GCD-0010119663
GCD-0010119662
GCD-0010119661
GCD-0010119660
GCD-0010119659
GCD-0010119658
GCD-0010119657

I3 Autosave 2 @
File
131 [ S
A B G
1
2
3
4
5
6 Filtered By
7 Show: My geocoding data
8
9 GeoCoding Data: ID
10 a50SL000006SifV
11 a50SL000006SifU
12 a50SL000006SIfT
13 a505L0000065ifS
14 a50SL000006SIfR
15 a505L000006SifQ
16 a50SL000006SifP
17 a50SL000006SIFO
18 a505L000006SifN
19 Total Count
20
21
2 Confidential Information - Do Not Distribute
23

131 Main St
130 Main 5t
129 Main St
128 Main 5t
127 Main 5t
126 Main 5t
125 Main 5t
124 Main St
123 Main 5t

Copyright © 2000-2025 salesforce.com, inc. All rights reserved.

Acrobat

City

‘Washington
‘Washington
Washington
‘Washington
‘Washington
‘Washington
‘Washington
Washington
‘Washington

Zip Code GenericField1  Generic Field 2
20032
20032
20032
20032
20032
20032
20032
20032
20032

Generic Field 3

Figure 80: Sample Formatted Report Exported File
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3 Autosave B 9 & %  repot @ - i to this PC v searc B m]
File Home Insert Draw Page Layout Formulas Data Review View  Automate Help  Acrobat 7 Comments =
Al v o " fx~  GeoCoding Data: ID ™
A B C D E F G H | J K L
GeoCoding Data: GeoCoding Data: GeoCoding Data Street Address ci st Zip GenericField GenericField GenericField GenericField Generic Field Latitude (Y- Lo
1 D 5] Number = 1 & Y E%Y cods] 1 5] 2 [7] 3 [ 4[5 5 [-]  Coordinate) |[+] ce
2 |a505L000006SifY  GCD-0010119665 131 Main St Washingto DC 20032 38.8338
3 |ab0sLO00006SIfU GCD-0010119664 130 Main St Washingto DC 20032 38.8338
4 |ab0SL000006SIT GCD-0010119663 129 Main St Washingto DC 20032 38.8338
5 |a50SLO00006SIfS GCD-0010119662 126 Main St Washingto DC 20032 38.8338
6 |a50SL000006SIfR  GCD-0010119661 127 Main St Washingto DC 20032 38.8338
7 |ab0SLO00006SIfQ  GCD-0010119660 126 Main St Washingto DC 20032 38.8338
& |ab0SL000006SIfP GCD-0010119659 125 Main St Washingto DC 20032 38.8338
9 |a50SL000006SIf0  GCD-0010119658 124 Main St Washingto DC 20032 38.8338
10 |ab0SLO0000ESITN GCD-0010119657 123 Main St Washingto DC 20032 38.8338

Figure 81: Sample Details Only Exported File
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8 Global Search

Global Search allows users to search all AMIS data elements/fields. It uses search options, search
terms, and wildcards and operators to refine your search. Just like any search engine, Global Search
keeps track of your search terms and how often you use them and arranges the search results
accordingly. Search results for the objects you use most frequently appear at the top of the list.

Home Organizations Allocations Contacts Service Areas Service Requests Awards Reporting Schedule More ~

Organizations Enter a search term and press
L) Recently Viewed v Enter on your keyboard.

Q. Search this list... &~ | Er G

1item « Updated a few seconds ago

Organization Name ~ | Phone ~ | Organization Owner Alias v

Test - Account1 1111111111

Figure 82: AMIS Global Search Screen

Wildcards and Boolean operators allow you to refine or search for partially matching terms.

8.1 Wildcards
AMIS allows you to search using the asterisk symbol (*) and question mark symbol (?) as wildcards.

1. Use the asterisk symbol (*) to match zero or more characters in the middle or end of your
search term. For example, comp* finds items like “Explanation of Noncompliance” and
“Compliance Report”; 11* finds items with record IDs that have ones. Please note that the
search engine searches only for records within your organization.

a. Enter 11* and click the Search button.
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(CDEL iiﬁ? - A & TestFirst Name TestLa...

Home Qrganizations Allocations Contacts Service Areas Service Requests Awards Reporting Schedule

Search Results Organizations
1Result

All

ORGANIZATION NAME PHONE ORGANIZATION OWNER ALIAS
Service Requests Test - Account1 1111111111
Awards
Contacts
Orzanizations 1 Result
Allocations NAME ORGANIZATION NAME PHONE EMAIL CONTACT OWNER ALIAS
Contacts John Smith Test - Account1 1111111111 johntesting@test.com.disabled

Service Areas

CMF Performance Re...

Closeout Reports

Multi-CDE Projects

TLR Notes

TLR Projects

Loan Source and Disb...

CDFITLR

Consumer Loans/Inve...

Collapse List

Figure 83: Search Results for Search by * Symbol

b. Search using any other search term or text character of your choice followed by *.

8.2 Boolean Operators

You can also use Boolean operators, such as AND, OR, AND NOT, ( ) (parentheses), and " " (quotation
marks) to refine search results.

' Operator Description '

AND Finds items that match all of the search terms. For example, “acme AND
california” finds items with the word “acme” and the word “california”,
but not items with only the word “acme”.

Using AND is optional in most cases, because searching for “acme
california” is the same as searching for “acme AND california”. If a search
doesn’t return any results that match all of the terms, the search
capability looks for matches by using the OR operator.

OR Finds items with at least one of the search terms. For example, “acme OR
california” finds items with either “acme” or “california” or both.
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Operator Description

AND NOT Finds items that do not contain the search term. For example, “acme AND
NOT california” finds items that have the word “acme” but not the

word “california”.

() (parentheses) Groups search terms together. Grouped search terms are evaluated
before other search terms in a character string. For example, “acme AND
(california OR meeting)” finds items that contain “acme and california”
and items that contain “acme and meeting”.

(quotation Finds an exact phrase. For example, a search for "monday meeting" finds
marks) items that contain “monday meeting”, but not items that

contain “monday afternoon meeting” or “monday's meeting”.

The asterisk (*) and question mark (?) function as wildcards when
included in a search phrase that is enclosed in quotation marks or

when an exact phrase is selected in the search scope.

" u

9 Service Requests

Service Requests (SRs) are the preferred method for CDFI Fund applicants and recipients to submit
inquiries and help requests to the CDFI Fund. Unlike email messages or telephone calls, SRs reside in
AMIS; and therefore, can be tracked and monitored. Where appropriate, the CDFI Fund will transcribe
email messages and telephone calls into SRs to enable their tracking and management.

Within this section, External User refers to a person from a CDFI Fund applicant or recipient organization
who has an AMIS login account. CDFI Fund User refers to a CDFI Fund employee or contractor who is
completing an SR.

9.1 Service Request Lifecycle

Before exploring the details behind an SR, it is helpful to understand SRs at a higher level. An SR goes
through a simple five-step lifecycle from being created to being closed. During this lifecycle, AMIS sends
specific email notifications to the External User who created the SR. These lifecycle steps and
notifications are introduced below.

TIP: Add the domain “cdfi.treas.gov” to your Safe Senders List to prevent these
notifications from ending up in your Junk or Spam folder.

1. Creating. An External User logs into AMIS and submits a new SR. AMIS creates a unique Service
Request Number for the SR and sends an email notification to the External User confirming receipt.

2. Assignment. When the SR is submitted, AMIS assigns it to a CDFI Fund business unit based on
information in the SR. SRs then can be assigned to an individual within that business unit or assigned
to another business unit if the request requires multiple groups to complete it. Although no email
notifications are sent, the External User can simply look at the Service Request Owner field to see
the current assignment.

3. Information Exchange. If more information is needed, a CDFI Fund user requests the information by
adding a comment to the SR. AMIS sends an email notification instructing the External User to log
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into AMIS to view and respond to the question(s). The External User responds by adding another
comment or attaching a document to the SR.

4. Validation. Once the SR has been completed, the CDFI Fund User describes the resolution in the SR.
AMIS sends an email notification instructing the External User to log into AMIS within 14 days to
agree or disagree. The External User responds within the SR with a Yes or No. If No, the External
User adds a comment explaining the No response. If No, AMIS also sends an email notification to the
External User noting that the SR has been updated and that a member of the CDFI Fund team will be
in contact shortly.

5. Closing. AMIS closes the SR if the validation response is Yes. Alternatively, if 14 days pass with no
response from the External User, AMIS closes the SR and sends an email notification explaining that
the request was closed since no response was received, and that a new SR must be created if the
issue persists.

do not respond to these notifications, but follow the instructions below to add

@ NOTE: These notifications are sent from a mailbox that is not monitored. Please
comments or attach files.

9.2 Service Requests Actions

Within the SR lifecycle, there are only three actions needed from the External User: Create an SR;
Respond to a Request for Information; Validate an SR (i.e., respond Yes or No).

9.2.1 Create a Service Request
The CDFI Fund has simplified the process for creating an SR.

1. Go tothe AMIS Service Requests tab and select the Create New Service Request button.

Home Organizations Allocations Contacts Service Areas Service Requests Reporting Schedule

Service Requests
Recently Viewed ~ ¥

his list... -
Oitems » Updated a few seconds ago Q. Search thislist. ol

Service Request Number ~ | Subject ~ | Status ~ | Date/Time Opened ~ | Service Request Owner Alias v

Figure 84: Service Requests Home Page

2. Alternatively, you can create an SR by going to the Service Requests section on your Organization
Detail, Related tab, page and clicking the New Service Request button from there. All SRs
submitted by your organization are displayed in this section.
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ﬂ Service Requests (0) New

Figure 85: Service Requests Section on the Organization Detail Page

3. The Service Request Edit page is displayed.
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New Service Request: General Inquiry

* = Required Information

Service Request Information

Service Request Owner Funding Application @
9 Test First Name Test Last Name Search Funding Applications._.

Service Request Number * SR related to existing Award/Allocation? @

--Mone--

Enter existing CDFI Fund AWD- (not NMTC)

Search Awards.

Organization Name Enter existing NMTCAward- (NMTC only) @

Search Allocations...

* Program Validated
--Mone-- --Mone--

View all dependencies

Program Topic Amendment Type

--Mone--

Requested By Date
9/12/2025

Last Comment Date

Last Attachment Date

Additional Information

" Status
New

View all dependencies

* Service Request Origin

Web

Priority

Medium

Description Information

* Subject

Resolution

Cancel
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Figure 86: Service Request Edit Page

4. Provide the following information.

e SR related to existing Award/Allocation? Select Yes/No

e Program — select BEA Program, BG Program, Capital Magnet Fund, CDFI/NACA Program,
CDFI Equity Recovery Program (CDFI ERP), CDFI Rapid Response Program (CDFI RRP),
Certification, Compliance & Reporting, NMTC Program, Small Dollar Loan Program, Technical
Issues, or Other from the dropdown list as relevant to your question or issue.

e Requested By Date — select the date you want the SR completed. Although this is a
requested date, it indicates the urgency behind the SR. It defaults to one week in the future.
You can type in a date or select a date with the calendar tool.

e Funding Application —if the SR relates to a specific funding application, you can select the
funding application by clicking the Search icon next to the Funding Application field, and
choosing the application from the list that is displayed.

e Award - similar to Funding Application, if the SR relates to a specific award, you can select
the award by clicking the Search icon next to the Award field, and choosing the award from
the list that is displayed.

e Status—leave as New.

e Priority — set to High, Medium, or Low.

e Service Request Origin — leave as Web.

e Subject — provide a brief title for the SR.

e Description — provide a complete description of your question or issue. If you are submitting
the Service Request on behalf on another organization or person, provide that information
in the Description.

5. Click the appropriate submission button at the top (or bottom) of the page.
o  Click the Save button to submit the SR to the CDFI Fund. The Service Request Detail page will
be displayed.
e Click the Save & New button to submit the SR and to have AMIS display a blank Service Request
allowing you to create another SR.
e C(Click the Cancel button to return to the Service Request Home page without submitting the SR.

9.2.2 Respond to an Information Request

If more information about an SR is needed, a CDFI Fund user requests the information by adding a
comment to the SR. AMIS sends an email notification instructing the External User to log into AMIS to
view and respond to the question(s). The External User responds by adding another comment or
attaching a document to the SR.

9.2.2.1 AddaComment to a Service Request

1. Toadd acomment, select the SR from your list of SRs on the Service Request Home page.
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Service Reguests
Recently Viewed v %
i Q_ Searchthis list...
1item e Updated a few seconds ago
Service Request Nu... v | Subject v | Status v | Date/Time Opened

1 00081296 Testing CIMS5 SR New 9/5/2025 9:45 AM

Figure 87: Service Requests Home Page
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Service Requests

B E-

More v

c|

v | Service RequestO... v

BEA/SDLP

The Service Request Detail page will be displayed. Within the Related tab, in the Service Request

Comments Public section, select the New button.

Service Request

Testing CIMS5 SR G | e
Priority Status Service Request Number
Medium New 00081296

Detail Related

Service Request Comments Public (0)

G Attachments (0)

1, Upload Files

Or drop files

Printable View

v

New

Upload Files

Figure 88: Service Request Comments Public Section — New Button
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3. The Service Request Comment Public Edit page is displayed. Enter your comment in the
Body field and click the Save button.

New Service Request Comment Public

*= Required Information
Information
* Body

Public

Cancel Save

Figure 89: Service Request Comment Public Edit Page

9.2.2.2 Add an Attachment to a Service Request

1. To attach afile, select the Upload Files button, or drag/drop the attachment in the
Attachments section on the Service Request Detail page.
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Service Request

Testing CIMS5 SR

Priority Status Service Request Number
Medium New 00081296

Detail Related

Service Request Comments Public (1)

User Public Created Date

TestFirst Name TestL... [+« 9/5/2025 9:57 AM

Attachments (0)

&, Upload Files

Ordrop files
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Clone Edit Printable View v
New
Comment
Testing Comment 9.5.25 v
View All
Upload Files

Figure 90: Service Request - Attachments Section

Follow the onscreen instructions by (1) clicking the Browse button to select your file, then (2)
clicking the Attach File button. These two steps can be repeated to attach more than one file. Once

all files have been attached, click the Done button.

Upload Files

New_GEOCODING_Add...
747 B

1 of 1 file uploaded

Figure 91: Successfully Uploaded File - Service Request
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TIP: Ensure that your files have uploaded completely before clicking Done.

3. All attachments show the file name, size, date last modified, and who created it. For each
attachment, you can:

e Edit —allows you to rename the file or add a description.
e View —displays the contents of the file.
e Delete — removes the file from the list of attachments.

Service Request

Testing CIMS5 SR

Clone Edit Printable View v
Priority Status Service Request Number
Medium New 00081296
Detail Related
Service Reguest Comments Public (1) New
User Public Created Date Comment
Test First Name Test Last Nam v 9/5/2025 9:57 AM

Testing Comment 9.5.25

View All
Attachments (1) Upload Files
New_GEOCODING_Address
=l Sep5,2025 e 747B e csv
View All

Figure 92: List of Attachments to a Service Request

To view these additional functions, click the View All link on the Attachments section. On the
Attachments Home Page click the files drop down menu to view the additional functions.

Service Requests > 00081296

Upload Fil
Attachments el
1item e Sorted by Last Modified » Updated a few seconds ago Lol c L
Title v Last Modified ¢ v/ | Created By v | ContentSize ‘ Source v ‘
1 New_GEOCODING_Address 9/5/2025 10:07 AM

Test First Name Test Last Name 7478 ) ooos1296 D

Figure 93: Service Requests - Attachments Home Page
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9.2.3  Validate a Service Request

Once an SR has been completed, a CDFI Fund User describes the resolution in the SR. AMIS sends an
email notification instructing the External User to log into AMIS within 14 days to agree or disagree. The
External User responds within the SR with a Yes or No.

1. Tovalidate an SR, select the SR from your list of SRs on the Service Request Home page.

Home Organizations Allocations Contacts rvice Areas Service Requests Awards More v

Service Requests

) New
Recently Viewed v %

Q, Searchthis list... #y =E- C |

1item o Updated a few seconds ago

Service Request Number *~ Subject v | Status | Date/Time Opened v Service Request Owner... v

1 |Looos1296 Testing CIMS5 SR Completed 9/5/20259:45 AM BEA/SDLP v

Figure 94: Service Requests Home Page

2. The Service Request Detail page is displayed. Select the Edit button.

Service Request

Testing CIMS5 SR Clone Edit Printable View v
Priority Status Service Request Number
Medium Completed 00081296
Detail Related
Service Request Owner Contact Phone
BEA/SDLP Iy
Service Request Number Contact Email
00081296 test@gmail.com.disabled
Contact Name Funding Application @
Test First Name Test Last Name .
Organization Name SRrelated to existing Award/Allocation? @
Test - Account1 No 4
Program Enter existing CDFI Fund AWD- (not NMTC) i ]
BEA Program a ra
Program Topic Enter existing NMTCAward- (NMTConly) @
Mapping ra
Requested By Date Validated
9/12/2025 s s
Last Comment Date Amendment Type
9/5/2025 9:57 AM s
Last Attachment Date
9/5/2025 10:07 AM

Quick Reference Guide

Figure 95: Service Request Detail Page
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NOTE: A Quick Reference Guide is available as a link in the Service Request
Detail section of every Service Request.

The Service Request Edit page is displayed. One this page, you can review the resolution prior to
validating. If you agree that the SR has been completed, select Yes, then click the Save button. Upon
saving, AMIS will close the SR. If you do not agree that the SR has been completed, select No, then

click the Save button. Please add a comment and/or an attachment to explain what has not been
completed.

Organization Name SR related to existing Award/Allocation? @
Test - Account1 No

Program Enter existing CDFI Fund AWD- (not NMTC) @
BEA Program 4
Program Topic Enter existing NMTCAward- (NMTC only) @
Mapping

Requested By Date Validated
9/12/2025 s

Last Comment Date
9/5/2025 9:57 AM

Amendment Type

Last Attachment Date
9/5/2025 10:07 AM

Quick Reference Guide

v Additional Information

Status Completed Date

Completed 4 9/5/2025 10:34 AM
Service Request Origin

Web s

Priority

Medium rd

Subject

Testing CIMS5 SR

Description

Testing CIMS55R

v Resolution

Resolution

Talked to the user about their Geocoding issue.

Figure 96: Service Request Edit Page
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10 External Contacts

AMIS has the capability for a user needing access to another organization to request for that access.
Once access is requested, the administrator for the organization’s AMIS account will review the request
and take the appropriate action to grant or reject the access.

10.1 Request Access to an Additional Organization

NOTE: You need to be registered as a user in AMIS before you can request
access to an additional organization.

To request access to an additional organization:

1. Click the Home tab and then click the Access to Additional Organizations link, on the left
sidebar menu, under Custom Links.

Organizations Allocations Contacts Service Areas Service Requests Awards

Recent Items My Tasks

00081296 : m
Today v

Test First Name Test Last Name Completed Date Status Subject

New_GEOCODING_Address

'™ Calendar - N
=l August 21, 2025-Septemb... ¢ 7 C']am = | :Newhwnt
Test - Account1
GMT =4 5
GMT-4 SUN31MON1 TUE2 WED3 THU4 FRI5 SATé6 < SEPTEMBER > 2025 v

GeoCodingData FIPS CensusTract Geocoding
A Sun  Mon Tue Wed Thu Fri Sat

31 1 2 3 4 5 ]
Sam
Custom Links
7 8 b4 10 11 12 13
Access to Additional Organizations 14 15 16 17 18 19 20
6am
21 22 23 24 25 26 27

Figure 97: Home Page — Link to Request Access to Additional Organizations

2. You will be forwarded to the Organizations tab, to a page where you can search for the
organization for which you need access. Enter the EIN/TIN# for the organization you wish to
request access and then click the Search button.
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Home Organizations Allocations Contacts Service Areas More v

Search Organizations Process Selected | | Cancel

Enter EIN/TIN

EIN/TIN # : |99-0000018 Search

Figure 98: Request Access to Additional Organizations — Search for Organization

NOTE: Please ensure you enter the accurate EIN, including any dashes, of the
organization in which you are requesting access.

3. Under the Organization Results section, locate and select the checkbox next to the name of the
organization you wish to access. Click the Process Selected button.

Organizations Allocations Contacts Service Areas

Search Organizations Process Selected | | Cancel

Enter EIN/TIN

EIN/TIN # :|99-0000018 | search

Organization Results - Page #1

Name TIN Street City

Test Applicant Org 18 99-0000018 32 Main St Stevensville

Figure 99: Request Access to Additional Organizations — Select Organization

4. Aresults message will be displayed to confirm your access request. The Admin Users of the
organization will receive an email about your access request. You will also receive an email to
inform you if your request was granted or rejected.

80 of 86



AMIS Training Manual — AE101
August 2026

Organizations Allocations Contacts Service Areas

‘ Search Organizations Process Selected | | Cancel

O Success:
™ Your request is processed successfully.

Enter EIN/TIN

EIN/TIN # :|99-0000018 search

Organization Results - Page #1

Name TIN Street City

(J TestApplicant Org 18 99-0000018 32 Main St Stevensville

Figure 100: Request Access to Additional Organizations Results

10.2 Access Additional Organizations as an External Contact

Once you receive an email confirming that you have been granted access to an additional organization
as per your access request, you can access that organization as follows:

1. From the Organizations tab, select “All Organizations” next to the View drop-down menu.

Organizations Contacts Service Areas Service Requests Reporting Schedule More

al All Organizations f I » i
2 items » Sorted by Organization Name # Filtered by All organizations « Updated a few seconds ago Q Search this ist.. 8- i ~ ¢ s v
Organization Name T v | EIN/TIN “ | MailingState/Pr... | Phone v | Type “ | Control Number
1 Test - Account 11-1234567 1111111111 -
2 Test Applicant Org 18 99-0000018 CA 1111111 -

Figure 101: Organization Home
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2. From the organization’s list, locate the new organization and click on its Organization Name link

to be forwarded to the Organization Detail page.

Organizations Allocations Contacts Service Requests

Reporting Schedule

Organizations

ﬂ All Organizations v #

2 items » Sorted by Organization Name  Filtered by All organizations  Updated a few seconds 2go
Organization Name T v | EIN/TIN ~ | MailingState/Pr... * | Phone
‘ 1 Test - Account1 11-1234567 1111111111

99-0000018 CA 1111111

Printable View

Q search this list. B~ | EH- C £ €&

| Type “ | Control Number

Figure 102: Organization’s List Page

3. You will be forwarded to the Organization Detail page. Based upon your access control, you

can read or edit organization data.

10.3 Grant Organization Access to an External Contact

Admin Users will receive an email when an external contact requests access to their organization.

To grant organization access to an external contact:

1. From the Organizations tab, locate your organization and click on the Organization Name link to
open the Organization Detail page. If you cannot see your organization, select “All

Organizations” next to the View drop-down menu.

Organizations Allocations Contacts

Service Areas

Organizations
B Recently Viewed v %

. Q_ Search this list...
1item  Updated a few seconds ago

Organization Name ~ | Phone

1 I Test Applicant Org 18 I 1111111

&~ E- C

v | Organization Owne... v

Figure 103: Organizations Home Page
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2. From the Organization Detail, Related tab, page, access the External Contacts related list.

g External Contacts (6+)

External Contact Name Contact Access control

el Edit -
Ecoo11727 Edit -
EC-0012590 Test First Name Test Last Name Pending v
St Edit >
Fas Edit v
SRR Edit ¥

View All

Figure 104: Organizations Detail, Related List — External Contacts

3. The External Contacts related list displays external contacts for your organization. Access

Control for each contact is also displayed. To grant or revoke access, locate an external contact
whose Access Control is “Pending” and click their Edit link.

g External Contacts (6+)

External Contact Name Contact Access control
sy Edit v
okt Edit v
EC-0012590 Test First Name Test Last Name Pending
EC0005577 Edit Edit
ot Edit Delete

35 Edit v

View All

Figure 105: External Contacts Related List
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From the External Contact Edit page, select an option next to the Access Control drop-down
menu and then click the Save button.

Edit EC-0012590

* = Required Information

External Contact Name |Access control

EC-0012590 —— - ]

Organization —-None--
Test Applicant Org 18

Contact Rejected

a Test First Name Test Last Na X

Created By Read

Test First Name Test Last Name, 9/5/2025
11:37 AM

Pending

Remove

Edit

Cancel Save & New

Figure 106: External Contacts Edit Page

Access Control Definitions:

a.

Pending — This is the default Access Control assigned by AMIS when an
external user requests access. The external contact access request in
this state has not been reviewed by the Admin User.

Rejected — This option should be used to reject an organization access
request. The rejected user will not be able to access the organization.
Remove — This option should be used to revoke organization access
originally granted to an external user. The user will not be able to
access the organization.

Read — This option should be used to grant ‘View’ access to an external
user. The user will be able to log in to your organization and read all the
information.

Edit — This option should be used to grant ‘Edit’ access to an external
user. The user will be able to log in to your organization and edit your
organization information.
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5. You will be forwarded to the External Contact Detail page.
a. The information you edited should be saved.

b. The external contact you granted or rejected access will receive an email regarding your
decision.

6. Click the Organization link to return to the Organization Detail page.

External Contact e » “
EC-0012590 elete it one ¥

Test First Name Test Last Name is granted Read

access to Test Applicant Org 18.

Detail Related

External Contact Name Access control

EC-0012590 Read 4

Organization Primary Organization

Test Applicant Org 18 Test - Account1

Contact

Test First Name Test Last Name s

Created By Last Modified By

Test First Name Test Last Name, 9/5/2025 11:37 AM e TestUser Org18AR01, 9/5/2025 11:48 AM

Figure 107: External Contacts Detail Page

7. Repeat steps 2-5 under this section to grant, reject, or revoke access to additional external
contacts for your organization.
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Table 10-1 — Acronyms

AMIS

Awards Management Information System

BEA Program

Bank Enterprise Awards Program

BG Program Bond Guarantee Program
CDE Community Development Entity
CDFI Community Development Financial Institution

CDFI Program

Community Development Financial Institutions Program

CIMS

CDFI Fund Information Mapping System

CMF Program

Capital Magnet Fund Program

EIN

Entity Identification Number

NACA Program

Native American CDFI Assistance Program

NMTC Program

New Markets Tax Credit Program

SAM

System for Award Management

SDLP Program

Small Dollar Loan Program

SR

Service Request
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