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We will address the following:
• Help lending staff understands what AT is – not the medical model; it is 

any device that improves function. 
• Direct lending vs. partnership loans (loan guarantees, loan buy-downs). 
• Loan policies – size of loans, (regular, mini-), interest rates, terms, 

secured or unsecured, problem loans. 
• Participation of PWD in setting policies and making loans.
• Loan committees vs. Board of Directors decision making on loans and 

loan policies. 
• What are best practices in application and review process? Examine  

decision points and decision factors – credit scores, useful life of device, 
etc. 

• Consider starting IDA program for applicants who can’t qualify for loan –
have robust credit building component to increase likelihood of 
qualifying for loan in the future. 
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Credit Summary for Loan Application
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Comments: John is 32 years old and is applying for a loan to install an elevator in his 
home.  He recently purchased his own home in September and lives by himself.
John was injured 17 years ago during a wrestling tournament and, as a result, has a 
spinal cord injury. He is a wheelchair user.  John attended Temple University before 
graduating from the University of Scranton. John currently works as the senior 
operations manager for J Lodge.  J Lodge’s workforce “consists mostly of Veterans and 
U.S. workers with disabilities who have extensive business experience, high levels of 
education, and work from their own location.”  96% of J Lodge’s staff work from home.  
The dedicated office space in John’s new home is on the second floor.  He would like the 
ability to access his office as he is currently using his kitchen table.  
John was denied by the Office of Vocation Rehabilitation.  He is currently enrolling in ACT 
150 which provides personal care assistance services but no assistive technology funding.
If guaranteed, the payment will be taken out by automatic debit each month.

Bank's Reason for Decline: 
Debt to income ratio
How is this AT: "This will give me independence in the ability to access my home office." -
John

Case Example
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Open Tradelines
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Monthly Payments & Income
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Please direct follow-up questions to:
cdfi@bctpartners.com

For additional information on the virtual training 
available through the Access For All training 

series, please visit www.accessforall.info

Contact Information

mailto:cdfi@bctpartners.com
http://www.accessforall.info/
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